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BY NICOLE GONZALES

 Seniors in and around Pleasanton will 
no longer have access to select cornerstone 
services after the recent elimination of a key 
initiative at the Senior Support Program of the 
Tri-Valley — the Friendly Visiting Program. 
 The discontinuation of the popular vol-
unteer service came as a shock to many and 
raised more questions about the organization 
as a whole, its leaders and their motives, and 
funding at this point of the pandemic.
 Community members, as well as former 
SSPTV staff, have expressed concern over 
the visitor program’s closure and leadership 
decisions from both the acting and former 
executive directors, as the Pleasanton-based 
nonprofit has now initiated the termination 
of several programs and positions, despite re-
cords seemingly confirming adequate funding 
for payroll and other services. 
 “I was told that my position as Friendly 
Visiting Program coordinator was eliminated 
due to restructuring in the nonprofit and I 
was to be laid off,” said Pam Silliman, a former 
employee as of three weeks ago. “I have over 
100 seniors in this program and dozens of 
volunteers; what’s going to happen to them?” 
 Senior Support Program of the Tri-Valley is a 
registered nonprofit that aims to assist seniors 
in the community with various programs and 
resources, from counseling services to medica-
tion assistance to case management, according 
to its mission statement. The operation is run 
out of the Pleasanton Senior Center, but inde-
pendent from the city government.
 According to the organization’s website, 
SSPTV is primarily funded through several 
Alameda County initiatives, including Area 
Agency on Aging, Public Health and Nutrition 
Services Department, and Behavioral Health 
Department. They also receive supportive 

funding from the cities of Dublin, Pleasanton 
and Livermore. 
 Silliman recalled her and several other em-
ployees being requested for separate phone 
reviews with SSPTV’s current interim execu-
tive director, Mercel Amin, on July 22. It was 
during that call Silliman was informed her 
position, along with the Friendly Visiting Pro-
gram and Caregiver Referral Program, were to 
be eliminated. 
 The Friendly Visiting Program connected 
volunteers with seniors who would spend 
time socializing or engaging in activities to-
gether. It was among the most-popular SSPTV 
programs, until it abruptly went away last 
month with little explanation to staff and vol-
unteers involved and the public at-large. 
 Amin, as well as SSPTV board members con-
tacted by the Weekly in recent weeks, did not 
answer questions about the Friendly Visiting 
Program’s elimination nor the nonprofit overall.
 “SSPTV is undergoing a transition and I’d 
be happy to connect in the weeks to come as 
things become official,” Amin said in a brief 
email response to inquiries.
 Silliman served as the Friendly Visiting 
Program coordinator for three years, a service 
that existed for over 40 years since the organi-
zation was founded. 
 “The seniors that are in this program, a lot 
of them have been in it for years and years and 
years,” Silliman said. “They have a friendly 
visitor that used to come to their home; some 
would take them out for coffee, some would 
go to a movie once a week. It’s amazing what 
the volunteers in this community do for their 
seniors.”
 After the COVID-19 pandemic forced the 
nonprofit to operate largely remotely, volun-
teers of the program adapted their work to 
continue services for the seniors. They began 

phone visitations and sent handmade cards to 
the seniors every month. 
 “It was a huge lift for the seniors to know 
that the community hadn’t forgotten about 
them,” Silliman said. “Now they have totally 
abandoned all of the seniors that have been in 
this program and are dependent on it.” 
 At the time of Silliman’s interview last week, 
senior clients of the Friendly Visiting Program 
had not been made aware of its termination — 
almost 14 days after she was informed. 
 Volunteers of the program were also left 
confused amid word of its closure. 
 “After I retired from PUSD, I was looking 
for a way to volunteer,” Pam Grove said. 
 In 2020, Grove reached out to Silliman who 
educated her on the Friendly Visiting Program 
and connected her with two seniors to visit 
with. Grove had been involved with the pro-
gram ever since. 
 “This program has been so valuable to the 
isolated seniors in our community especially 
during the current pandemic,” Grove said. 
“It’s hard to believe that this program has 
abandoned vulnerable seniors who I’m sure 
looked forward to weekly interaction with 
their volunteers.” 
 Grove also attested to the significance of the 
Friendly Visiting Program and its impact on 
seniors in the area. 
 “The program offered foot care, info about 
vaccines, made sure every senior in the pro-
gram received holiday gifts and even coordi-
nated with the Valley Quilters to provide every 
senior with a beautiful handmade quilt last 
December,” she said.
 Silliman questioned whether funding was 
the problem for the Friendly Visiting Program, 
saying she asked directly about that while on 
the phone call with Amin. “We’ve been told for 

months that all our contracts have been accepted 
again for this fiscal year,” Silliman said. “I was 
told, ‘No, the funding didn’t get pulled back.’” 
 The visitor program’s surprise elimination 
is the latest example of recent dysfunction 
within the longtime nonprofit. 
 Previous executive director Robert Taylor 
resigned last November after four years at 
the helm, with little to no notice provided 
publicly by the nonprofit upon his departure. 
Taylor now works as the chief revenue of-
ficer for an information-technology services 
and consulting operation, according to his  
LinkedIn profile.
 After Taylor’s exit, the SSPTV board ap-
pointed previous administrator Amin as the 
interim executive director while they under-
took recruitment for a new leader.
 But multiple staff members told the Weekly 
that the nonprofit has made no attempt at 
permanently filling the executive director po-
sition, despite it being a requirement for the 
agency’s status. 
 Public records obtained by the Weekly 
show during his time as executive direc-
tor, Taylor applied for and received almost 
half a million dollars of Paycheck Protection 
Program loans from the U.S. Small Busi-
ness Administration earlier in the COVID-19 
pandemic. 
 The loans were received by the SSPTV from 
April 2020 to February 2021 — and amount-
ed to $221,200 each. According to the U.S. 
Small Business Administration, Taylor cited 
the money would go toward payroll gaps. 
However, several sources confirmed the orga-
nization had already secured full funding for 
payroll by grants received from the county at 

See SENIOR SUPPORT on Page 18

CHUCK DECKERT

Senior Support Program of the Tri-Valley, a long-popular nonprofit in the area, operates out of the 
Pleasanton Senior Center.

What’s going on at Senior Support Program of the Tri-Valley?
Nonprofit quietly eliminates key services, staff as questions mount about leadership and the future

CHUCK DECKERT

Questions abound as Senior Support recently discontinued the Friendly Visiting Program, one of its 
most well-known services.
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BY JEREMY WALSH

It may have taken until retire-
ment, but Pleasanton’s T.J. Mc-
Grath finally knocked one long-
standing item off his bucket list 
last month.

The Foothill Knolls resident, 
joined by his college dorm-mate 
Wayne Myers, himself a former 
Pleasanton man, attended the 
famed EAA AirVenture Oshkosh 
— fulfilling a promise they made 
to each other some 50 years earlier.

And what a trip it was.
“When was the last time you 

had an expectation and the event 
exceeded them?” McGrath told the 
Weekly on Aug. 4. “We all go 
through life looking forward to 
doing things and hoping those 
events meet our expectations. 
Well, Oshkosh last week exceeded 
mine.”

The duo, aviation aficionados 
who meet up annually for the 
Reno Air Races, spent four days 
exploring the expansive AirVen-
ture grounds at Wittman Regional 
Airport in Wisconsin -- 12 hours 
and 15,000 to 18,000 steps per 
day, and still not enough to see ev-
erything there, McGrath recalled.

Highlights from their experience 

at the event, organized by the 
Experimental Aircraft Association, 
included exploring a range of air-
craft from across generations, the 
NASA area and even the kids’ zone 
in outdoor hangers, watching air 
shows, learning inside the EAA 
museum and at historical talks and 
connecting with American mili-
tary heroes including 100-year-old 
pilot and World War II triple ace 
Col. Bud Anderson. 

That’s just a snapshot of their 
AirVenture.

“To attend Oshkosh, you must 
be patriotic since the military top 
pilots perform, you must have 
good comfortable shoes since you 
are going to walk your tail off, 
you must be willing to dedicate a 
whole week to see everything, you 
must attend with someone who 
shares your passion and you must 
be ready for the sound and smell 
of aircraft,” McGrath recalled.

Their friendship has deep roots 
in each man’s love for aviation, 
McGrath a skydiver and Myers 
a pilot — even back to their 
days meeting as dorm neighbors at 
California State University, Chico, 
back in 1971. One year later, they 
vowed to travel someday together 

to the Oshkosh air exposition. 
“As luck would have it, Wayne 

and I settled in Pleasanton 37 
years ago and raised our families 
here,” McGrath said, noting that 
Myers recently moved out to Car-
son City, Nevada. “Now that we 
are both retired and the kids are 
gone, it was time to execute on the 
promise.”

To mark the once-in-a-lifetime 
experience in Wisconsin, McGrath 
said he took hundreds of photo-
graphs. Among the collection were 
several “Take Us Along” pictures 
of the pair with the Pleasanton 
Weekly.

But it wasn’t just any archive 
edition McGrath brought to Os-
hkosh: He and Myers posed with 
the June 2, 2006, paper that fea-
tured McGrath on the cover.

The article “Jumping for joy: 
Neighbors kiss at 14,000 feet” 
recounted McGrath, then a work-
ing sales executive, midair along-
side his close friend Cis Puricelli 
(and her instructor) for her first 
skydiving jump in honor of her 
65th birthday. They shared an 
aerial friendly peck over Byron, 
which appeared on the Weekly’s 
front page. 

Don’t give up! 
Get back in the game…

 Tired of just medicating your symptoms & ailments?
 Your mind and body can heal & repair at any age.
 Try a drug-free approach to your best health ever!

 Medicare accepted

Dr. Godwin Sammut
Lifetime Wellness Holistic Health Center

4125 Mohr Ave., Suite K, Pleasanton
(925) 429-8009

DrSammut.com

2022 WORKSHOPS Now Open For Registration
The Connected Horse 

program introduces lessons 
learned from horses to people 

their care partners
Pleasanton Workshop Dates and Times:

(12:30-4:00 p.m.)

(1:00-3:30 p.m.)

(12:30-4:00 p.m.)

No fee to participate but donations are gratefully accepted!

Participants engage with horses from the ground - 

as a pair in the workshop
*Workshops developed from research conducted at Stanford 

FOR MORE INFORMATION & TO REGISTER: 

emanated from her heart 

Orinda Workshop Dates and Times:  

The aviation experience of a lifetime
Longtime friends cross AirVenture Oshkosh off bucket list

T.J. MCGRATH

Foothill Knolls resident T.J. McGrath, holding the 2006 Pleasanton Weekly in 
which appeared on the cover, poses with longtime friend Wayne Myers for a 
“Take Us Along” at the EAA AirVenture Oshkosh last month.
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If you do not make time for your 
wellness, you will be forced to 

make time for your illness

BrandeisMD

1. Voted Top Urologist in SF Bay Area 2012-2022
2. Male sexual medicine national authority
3. Full range of treatments for Erectile Dysfunction
4. Testosterone replacement expert
5. Emsculpt High Tech muscle building center

7. Sexual medicine research center
8. Guest on TV, radio and dozens of podcasts

Scan to visit 
the website

JudsonBrandeisMD

visit 
site
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BY DAVID STARK

 Shifting real estate markets in the Bay Area 
and in Pleasanton and recent state legislation 
are creating opportunities for seniors who 
want to buy or sell a home.
 “It’s a good opportunity to sell. You may not 
have as many multiple offers as you would 
have last year, but it is a really good time to 
sell,” said Sheila Cunha, 2022 president of the 
Bay East Association of Realtors.
 Compared with both 2020 and 2021, the 
number of homes on the market has increased 
significantly. There were 86 single-family de-
tached homes for sale in Pleasanton during 
last month, compared with 40 during July 
2021 and 51 during July 2020.
 More choices for homebuyers, along with 
buyer concerns about rising interest rates, 
have led to homes staying on the market 
longer and sellers adjusting their expectations 
about how much buyers are willing to pay. 
However, while sales prices have dropped 
since March, they are still at record-setting 
levels. This has led some buyers to back off on 
purchasing a home. 
 Cunha said, “While it might take you a bit 
longer to sell your house today, you can still 
get a lot more for it than compared with a few 
years back.”
 For seniors in Pleasanton who haven’t been 
in a real estate transaction recently, Cunha 
said selling a home now may be a different 
experience.

 “The selling process is so different than 20 
years ago,” Cunha said. “You definitely want 
to get a qualified agent that knows the area, 
get a pest inspection and a home inspection 
because that tells you about the condition of 
your house and lets you know if you need to 
address any issues while you’ve been in your 
home.”
 Cunha said the more paperwork a seller 
needs to review also means there’s more pro-
tection against potential liability. “There’s a lot 
more to selling real estate than putting up a 
for-sale sign in front of your house. You have 
to make sure that you’re protected and dealing 
with an ethical Realtor.”
 Because buyers now have a few more 
choices, selling a home as-is, especially if the 
seller is the original owner, may not be the 
best strategy.  
 “You need to do a little something to it if 
you can because people have choices, and 
if you’re going to sell your home as-is, you 
may not get top dollar,” Cunha said. “If you’re 
working with a Realtor who has access to 
contractors, there are ways to update your 
home economically. It does make a difference. 
Decluttering is a great place to start, painting 
the home and taking a look at the flooring.”
 Seniors in the market to purchase a home 
may have an edge on other buyers. California 
voters approved Proposition 19 in 2020 to 
allow homeowners aged 55 and older to trans-
fer their property tax rate to another home 

anywhere in California. 
 “The fact that you can move anywhere you 
like now and not take a property tax penalty is 
good,” said Jordan Levine, vice president and 
chief economist of the California Association 
of Realtors.
 Levine said that senior homebuyers may 
have other advantages over buyers. 
 “They have probably accumulated more 

wealth, have more home equity, and even 
though inventory has risen, and the market 
isn’t quite as competitive as it was — it’s still 
pretty competitive.” Levine said, adding that 
seniors may be able to make a larger, more 
competitive down payment. 

Editor’s note: David Stark is chief public affairs 
and communications officer for the Bay East 
Association of Realtors, based in Pleasanton.

Brand new homes, single story, 
open concept, 2 and 3 bedrooms 
2 baths. Models are approximately 
1200 and 1800 square feet of living 
space. These high efficiency units 
are in beautiful Hacienda Park, an 
active 55+ community offering “ 
resort style living”.

Offered by

RIVIERA HOMES
Jan Morrison

HCD #1526305

925-750-7809

NEW HOMES
FOR SALE

TWO (2) New Manufactured 
Homes

Challenges and opportunities for senior homebuyers
Despite real estate market shift, this remains ‘a really good time to sell’

BAY EAST

David Stark, the chief public affairs and communications officer for the Bay East Association of 
Realtors, shares some insights about the current housing market for seniors.
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Spotting elder abuse, and how to better protect seniors
County, nonprofit officials highlight strategies to address growing area of concern

BY CHRISTIAN TRUJANO

 In California, the elderly population is 
expected to grow more than three times as 
fast as the total population, according to 
the state’s Department of Aging. Alameda 
County is projected to see an almost 200% 
population increase of people over the age of 
60 by 2060.
 The U.S. Administration on Aging also 
expects that by 2034, older Americans will 
outnumber children.
 But as we see more and more seniors in 
our communities, one thing that seems to 
remain unchanged is older residents being 
targeted by elder abuse.
 “In the last decade or so, elder abuse 
reports investigated by the adult protective 
services have increased by more than 150%,” 
Alameda County District Attorney Nancy 
O’Malley said in a Justice for All video.
 The video came out in June during Elder 
Abuse Awareness Month, which was recog-
nized by the Pleasanton City Council in light 
of the continued stress of the pandemic and 
higher cases of elder abuse.
 The U.S. Centers for Disease Control and 
Prevention defines elder abuse as “an inten-
tional act or failure to act by a caregiver or 
another person in a relationship involving an 
expectation of trust that causes or creates a 
risk of harm to an older adult.” According to 
figures by the U.S. Department of Justice, at 
least 10% of adults age 65 and older will be 

a victim of elder abuse in a given year.
 In the video, O’Malley spoke with Briggitte 
Lowe, head of the DA’s Elder Adult Protec-
tion Unit, about what elder abuse is, ways to 
spot different forms of abuse and what fami-
lies can do to protect their older relatives.
 “There’s a misconception that a lot of this 
type of abuse occurs in facilities like retire-
ment homes and while it is true, 95% of 
abuse occurs in victims’ homes by people 
who develop trusting relationships,” Lowe 
said in the video. She said abusers can be 
anyone from the elder person’s family, care-
givers or scammers on the internet.
 According to a monthly report from the 
Alameda County Social Services Agency, 
1,446 individual cases were filed by the 
Adult Protective Services Agency in June. 
Pleasanton had the most cases with 59 fol-
lowed by Livermore with 50 and Dublin 
with 29.
 As of June 22, there are 80 pending felony 
and misdemeanor elder abuse cases with a 
future court date, according to the Alameda 
County DA’s Office. 
 The office told the Weekly that report-
ing generally has gone down because of the 
pandemic because people have been stuck at 
home. But unlike domestic violence victims, 
elders typically don’t leave the house, which 
means they’re likely with their abusers at 
home and are less likely to report it.
 “A lot of times it has a lot to do with the 

familiarity that the elder has with the person 
... that’s why isolation is such an important 
part of abuse,” Lowe said. “The more an 
elder either feels isolated already or the more 
a perpetrator can isolate an elder, the more 
vulnerable they become to being the victim 
of abuse.”
 She said that abuse isn’t usually obvious 
to spot and can start with subtle things like 
a caregiver offering to take care of minute 
things such as going to the bank.
 “I’ve had cases where the caregiver says to 
the family member, ‘I will handle that, I will 
take them to the bank’ and then they start 
becoming that person that the banking insti-
tution is used to seeing at the bank so they at 
some point no longer question that person,” 
Lowe said.
 So what can older residents and their 
families in Alameda County do to protect 
themselves? 
 Jennifer Pardini, a community education 
advocate at Legal Assistance for Seniors, told 
the Weekly that her organization is one of 
many in the county that provides support for 
these types of victims. The Oakland-based 
organization provides community education 
programs, legal support and representation 
to seniors and dependent adults across the 
county.
 She said that the key is educating the older 
communities about the resources available.
 “I wish we could come up at work one 

day and be, like, ‘Great, we solved elder 
abuse.’ It’s just not how it is and I don’t see 
it stopping,” Pardini said. “So we want to be 
here and let people know and be available to 
anyone that wants to ask those questions or 
get referrals or use our services.”
 But she also said that seeking help can 
sometimes be hard because of many reasons 
like feeling embarrassed that they fell for a 
scam, living with their abuser, or because 
their abuser is a family member that the 
elder doesn’t want to be seen locked up in 
jail. 
 “Sadly, whether it’s due to fear of retalia-
tion, or worse, many of our elders don’t talk 
about the abuse they’ve endured,” California 
Attorney General Rob Bonta said in a June 
15 news release addressing Elder Abuse 
Awareness Day. 
 “Elder abuse can take many insidious 
forms, including the neglect of a caregiver, 
financial exploitation and sexual, physical 
and mental abuse,” Bonta added. “Too often, 
the perpetrators of these egregious actions 
are those we trust the most to take care of 
our loved ones. Our elders should never suf-
fer, especially in silence.”
 Pardini said that while she understands 
why some elderly people wouldn’t want 
to incarcerate their family members who 
might be abusing them, Legal Assistance 

See ELDER ABUSE on Page 18
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HOPE
HOSPICE AND HEALTH SERVICES
Compassion and quality when it matters most.

When your loved one is faced with a life-limiting illness, you 
want a care team that treats them with compassion, dignity, 
and respect. Hope Hospice has been that trusted resource 

for families in the East Bay Area since 1980. 

CONNECT (925) 829-8770    HopeHospice.com|

What Our Clients Say
Customer service is our top priority. Below are data* from HospiceCompare.org, 
the federal website that posts resulting quality scores from Medicare surveys.

*Data collection period: 10/2018 – 12/2019 and 7/2020 – 3/2021

90%
Say they would  
recommend 
Hope Hospice.  

92%
Say staff treated  
the patient with 
respect.

99%
Report that the patient 
received a timely and 
thorough pain assessment.

Hope Hospice gets an A+++ 
from our family for the care 
they gave our loved one 
before he passed away. 

“
—Marty W.

Programs & Services
 Hospice care
 Palliative care
 Dementia education
 Senior-care classes
 Caregiver resources
 Grief support
 Volunteering

COMING SOON!

WITH OUR TEAM

Are you retired?

Andrew Liu
925-201-1874

Call

Pacificwide Lending
NMLS#249736

Pa icwideLending.com

If you are 62 and older, 
own a home, 

you may qualify for a 
reverse mortgage 

to pay them off, and 
no more payments after. 

Yet, got a mortgage
or some debts to pay?

for a

NO
CONSULTATION

• PRESSURE
• OBLIGATION

Free

BY JEANITA LYMAN

San Ramon Regional Medical 
Center is one of the first in the area 
to offer a robot-assisted treatment 
for an enlarged prostate condition 
that is most common in men over 
50 years old.

Aquablation therapy is aimed at 
providing urologists a new tool that 
offers increased precision and other 
benefits in the treatment of be-
nign prostatic hyperplasia (BPH), a 
non-cancerous condition in which 
the prostate enlarges and creates 
complications in the lower urinary 
tract.

“We are proud to offer a solution 
for men with BPH that can provide 
relief without compromise,” said 
Ann Lucena, CEO of San Ramon 
Regional. “Aquablation therapy is 
the next step in expanding our 
robotic surgical services and fur-
thering our commitment to men’s 
health.”

According to SRRMC urologist 
Dr. Christopher Welty, the technol-
ogy is new to the Bay Area, with 
only one or two other setups in 
hospitals throughout the East Bay. 
But while the technology is still 
newer than other treatment op-
tions, Welty noted that it has been 

around long enough for five-year 
followup data to be available. 

Compared with what is consid-
ered the “gold standard” — trans-
urethral resection of the prostate, 
or TURP — Welty said that a recent 
study showed aquablation to offer 
equal or lower rates of retreatment, 
and that it was generally better at 
offering relief from symptoms.

“There’s a lot of treatments right 
now for BPH,” Welty said. “TURP 
was the gold standard, though a lot 
of us don’t use that very much any 
more because there’s a lot of op-
tions and having aquablation avail-
able gives us another tool.”

Welty said that in particular, 
aquablation therapy has the benefit 
of being able to treat all prostate 
sizes, while some other treatment 
options are less effective for larger 
prostates.

When left untreated, BPH can 
lead to increasingly severe compli-
cations in the urinary tract, with 
the enlarged prostate obstructing 
the flow of urine, leading to the 
inability to pass urine and kidney 
dysfunction in severe cases. 

“Not all men, but a lot of men 
as they get older, their prostates 
get larger, and sometimes when 

their prostates get larger it blocks 
the urethra,” Welty said. “So they 
can have a harder time emptying 
the bladder, and it also can lead to 
some bladder dysfunction because 
the bladder is working harder to 
get the urine out so they have to go 
more frequently or more urgently.”

Welty said that most of his pa-
tients come to SRRMC at the advice 
of their primary care doctors, or in 
some cases, when the condition has 
gone untreated to the point where 
they can’t urinate at all.

“For an enlarged prostate, the 
main goal here is quality of life, but 
a lot of men tend to postpone look-
ing for treatment thinking either 
that medications are going to have 
lots of side effects, or treatments are 
going to have lots of side effects,” 
Welty said. “Sometimes men have 
heard about their friends getting 
treated for prostate cancer, and this 
is very different.”

While the risk of BPH is gener-
ally higher in men over the age of 
50, Welty said that this can vary 
widely, with patients experienc-
ing their first symptoms anywhere 
between the ages of 40 and 70. He 
noted that primary care doctors 
will generally start asking screening 

questions about prostate health as 
men enter their 40s.

“The main risk factor is age and 
just being a man,” Welty said. 

While genetics can play a role in 
prostate health, Welty said that for 
BPH, diagnosis and treatment were 
based on symptoms reported by 
patients, with no blood or genetic 
screenings for the disease.

“Family history is definitely a 
risk factor,” Welty said. “It just 
tends to run in families. But just 
because someone’s dad had their 

prostate operated on for an en-
larged prostate, if they don’t have 
any symptoms, there’s no extra 
screening to do.”

Welty noted that while aquabla-
tion offers advantages, including 
increased precision from real-time 
imaging and the ability to treat a 
wide range of patients, it is one of 
many treatment options for BPH.

“You have to talk to a urologist to 
find out if it’s going to be the right 
thing, but even then there’s a lot of 
options,” Welty said. 

New prostate treatment technology debuts in Tri-Valley
Aquablation therapy offers hospital additional precision in treating enlarged prostates

SRRMC

San Ramon Regional Medical Center is one of the first in the area to acquire 
robot-assisted aquablation therapy equipment.
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$88M
volume in 2021

67
Happy clients  

in 2021

42+
Years of local  
experience

The agent you choose to work with matters! With the current shift in the 
market, it is more than ever important to work with an experienced agent 
who has a pulse on the market.

Take advantage of our no obligation consultation. Connect with us to:

The Agent You hire Does Matter!

• Learn the value of your property in today’s changing market

 
 your house and sell for a premium

• Learn more about our bridge loan program to help you purchase your  
 next home prior to the sale of your current

 
 freshen up your house prior to sale

• Find a real estate professional in other areas you may be considering  
 to relocate

925.400.7533 | BayAreaHomeFinder.com

4092 Moselle Court, Pleasanton

Sold AS IS at $1,455,000 
Call Steve at 925.580.8011  

To Sell Yours  

SOLD

173 Heligan Lane #10, Livermore

Just Sold for $740,000
Thinking about upgrading.
Call Steve at 925.580.8011

To Sell Yours

SOLD

6810 Langmuir Lane, Dublin

Solar owned, large yard, fruit trees
Call for price

OPEN SAT & SUN

Great starter or rental investment
Listed at $440,000

OPEN SAT & SUN

Senior Center
PLEASANTON SENIOR CENTER The 
Pleasanton Senior Center is open 
Mondays through Fridays from 
8:30 a.m.-4 p.m. and continues to 
facilitate opportunities to discover 
new hobbies and skills and to 
connect with resources and friends.

SHOP FOR GIFTS AT THE SENIOR 
CENTER Shop for one-of-a-kind 
gifts crafted by local seniors at the 
Pleasanton Senior Center Peddler 
Shoppe. 10 a.m.-2 p.m., Mondays 
to Fridays. 

Talks
IF THESE WALLS COULD TALK 
Pleasanton’s history is more than 
dates and historical time periods, 
it’s about the everyday people 
that helped build the town. On 
this walking tour with Museum on 
Main, explore the many beautiful 
historic homes along St. Mary 
Street, Division Street and Rose 
Avenue. 10 a.m., Aug. 13. 

WEBINAR: LIVING WITH DEMENTIA, 
DEMENTIA BASICS In this free 
webinar, Hope Hospice’s dementia 
specialists will discuss the nature 
and progression of dementia and 
the various diseases and conditions 
that can produce its symptoms. 
Participants will gain a basic 

understanding of the ways in which 
dementia can impact the brain and 
behavior. 10-11:30 a.m., Sept. 8. 
Visit hopehospice.com.

VA Outreach
VA PALO ALTO MOBILE MEDICAL 
OUTREACH Pleasanton Library 
will host the VA Palo Alto Mobile 
Medical Outreach team to facilitate 
examinations, consultations and 
referrals for enrolled veterans. 10 
a.m.- 1 p.m., Aug. 22. 400 Old 
Bernal Ave. 

Assistance
ESTATE PLANNING WITH SHIRLEY 
WHITE 20 minute in-person 
appointments at the Pleasanton 
Senior Center, the second Thursday 
of the month at no charge. A 
consultation or review only of 
estate planning, including advice 
on trusts, wills, power of attorney 
and health care directives. No on 
the spot document preparation. 
Call the Senior Center at 925-931-
5365. 

LAWYER IN THE LIBRARY This virtual 
program through the Pleasanton 
Library is every third Tuesday of 
the month and each registrant 
will have a 15 to 20 minute free 
consultation with a member 
of the Alameda County Bar 

Association. Contact mcorpora@
cityofpleasantonca.gov.

PLEASANTON RIDES FOR SENIORS 
Serving eligible Pleasanton 
seniors with transportation needs 
throughout Pleasanton and to 
select destinations in the Tri-Valley. 
Pleasanton Rides is a door-to-door 
shared-ride transportation service. 
For reservations and information 
call 925-398-1045. 

FREE REMOTE MEDICARE 
COUNSELING Health Insurance 
Counseling (HICAP) and Advocacy 
Program provides free remote 
Medicare counseling. To schedule a 
phone counseling appointment call 
510-839-0393 or visit lashicap.org/
programs/hicap. 

FEE ASSISTANCE PROGRAM The 
City of Pleasanton Library and 
Recreation Department provides 
a Fee Assistance Program for 
residents who would like to 
participate in recreation programs 
but may not have the financial 
means. Visit cityofpleasantonca.
gov/gov/depts/cs/fees.asp.

DISCOUNT OF 20% ON WATER/
WASTEWATER ACCOUNTS Pleasanton 
Residents age 65 or over are eligible 
for this discount. Contact the 
Utility Billing Office at 925-931-
5425.

WEISNER SENIOR FUND Provides 
emergency, one time grants or 

loans in nominal amounts to adults 
age 60 and above in extreme need 
of financial assistance. Contact 
Senior Support Program 925-931-
5379.

LUNCHES AT THE SENIOR CENTER 
Senior Lunches (60+) are served in 
the Main Hall 11:45 a.m.-12:45 
p.m., Monday-Friday. Call Open 
Heart Kitchen at 925-500-8241 for 
more information. 

MEAL ON WHEELS Providing home 
delivered meals (60+). Call 925-
931-5385 for more information.

Exercise
MATURE ADULT FITNESS CLASSES 
The City of Pleasanton is offering 
a variety of virtual and in-person 
Adult Fitness Classes at the 
Pleasanton Senior Center including 
Chair Yoga, Fit for 50, Flow Yoga, 
Core, Stretch & Balance, Line 
Dancing and Tai Chi- Zumba.  
Visit pleasantonfun.com. 

Social Groups
SONS IN RETIREMENT SEEKING 
NEW MEMBERS Tri Valley Branch 
of the Sons in Retirement (SIRs), 
which provides social activities 
for men over 50, is seeking new 
members. The group is open to 
all men who are retired, or semi 
retired and aims to improve the 

lives of its members through fun 
activities and events while making 
new friends for life. For more 
information, call Bob Jacobsen at 
925-846-5774 or email ayjake@
sbcglobal.net.

Technology
PERSONAL TECHNOLOGY USERS 
GROUP For all computer 
enthusiasts, this virtual program 
through the Pleasanton Senior 
Center includes discussions, 
lectures, demonstrations and a 
question/answer period. 10:00 a.m. 
the 4th Thursday of the month. To 
sign up, email pleasenior@gmail.
com. 

TECH TUTORING AT THE SENIOR 
CENTER One-on-one tutoring 
sessions are available at the 
Pleasanton Senior Center. 9 a.m. 
and 10 a.m. on Wednesdays. Bring 
your own device. $2.50R/$3NR. 
Call 925-931-5365. 

Driving
AARP SMART DRIVER COURSE 
Sign up to refresh driving skills 
and learn new traffic laws and 
regulations, driving techniques and 
proven safety strategies. 12-4 p.m., 
Aug. 17 & Aug. 24. $20 AARP 
Member/$25 Non-Member.  
To register call 925-931-5365. 
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the time the PPP applications were submitted. 
Bank statements for SSPTV obtained by 

the Weekly show that the PPP loan funds 
were kept in a separate investment account 
and did not commingle with general funds 
of the nonprofit. Records also reflect that 
all loans and interest acquired via PPP 
were eventually forgiven by the federal 
government. 

Former SSPTV employee Mary McNa-
mara filed two complaints — in fall 2021 
and spring 2022 — via the Small Business 
Administration’s online system over the PPP 
loans and allegedly misleading applications 
filed on behalf of the local nonprofit. These 
however have not been investigated or further 
addressed by the federal agency, according to 
McNamara. 

McNamara, an employee of SSPTV for 
seven years, including five in case manage-
ment, until she was let go in 2020, was criti-
cal of Taylor’s tenure.

“He didn’t have experience with older 
adults,” she said. “He was missing half the 
time. He wasn’t around.” 

There are additional reports that during his 
time as director Taylor exhibited ineffective 
style and disconnection with SSPTV’s service 
demographic. He did not have experience 
working with seniors before taking the job 
in 2017, according to multiple former staff 
members. 

Taylor did not respond to requests for 
comment in recent weeks regarding any al-
legations or questions about his leadership 
during his time as executive director with 
SSPTV. 

Other former staff members support claims 
of Taylor’s indifferent leadership. 

“(Taylor) was very disinterested in the 
population that we were serving. And every 

suggestion that we would have, as in a staff 
meeting, would be shut down as to going 
above and beyond what our seniors would 
need,” Silliman said. 

Silliman and other staffers showed inter-
est in expanding their programs and creat-
ing more opportunities to connect with the 
seniors.

“It almost felt like we were going back-
wards instead of going forward with our mis-
sion statement, which is to provide seniors 
and in my program with socialization and be 
able to have them feel that they could stay 
independent and safe in their own home,” 
Silliman said. 

Curt Hawk, a retired fire captain of the 
Newark Fire Department, volunteered on 
several occasions with Senior Support. He 
had been familiar with the founding execu-
tive director, Marlene Petersen, until Taylor 
took over in January 2017. His wife, Lorie, 
began working for SSPTV in 1995. 

“Over the years I was constantly impressed 
by the dedication of all of those who worked 
at Senior Support,” Curt Hawk said. “The 
dedication of everyone was to do as much as 
possible, and then some, to provide a wide 
range of services, often personalized, to as 
many seniors as possible.” 

Hawk believes sentiment at the organiza-
tion changed after new leadership.  

“After director Petersen retired and the 
board hired Robert Taylor, my wife continued 
to work for Senior Support for about two 
years. During that time she and her fellow 
employees saw that the focus on providing 
the best for our senior citizens was lost,” 
Hawk said. 

In the wake of the closure of services 
provided by SSPTV, most recently the Friend-
ly Visiting Program, concerns have grown 
around the organization’s future plans. The 
nonprofit has not made any official statements 
on what the organization plans to do follow-
ing the visiting program’s elimination. 

WWORRIEDD 
ABOUTT 
MOM’SS 
DRIVING?

SAFE TESTING PROCEDURE ON-ROAD & IN OFFICE

Call Melanie 925.249.5947
www.dcacbayarea.com

Driving skills can change. Stop guessing if your 
mom is safe to drive and find out for sure. Medical 
conditions and medications can affect the mental 
abilities necessary for safe driving.

Let us help give you peace of mind with a science-
based driving assesment that provides fair and 
accurate information about mom’s fitness to drive. 
Talk to us about our Senior Refresher-Together 
sessions geared to polish up your mom’s driving 
skills and help regain her confidence.

Call Melanie for a free, confidential phone 
consultation 925.249.5947.

SENIOR SUPPORT
Continued from Page 11

for Seniors attorneys can still help with re-
straining orders and finding the best way to 
deal with their abuser, without getting the 
police immediately involved. 

It is important to note that the nonprofit 
only deals with civil cases, not criminal 
cases, and they can only help elders who call 
in, not their family members.

One example of a civil case that isn’t at 
the forefront of elder abuse discussions is 
financial abuse.

According to the California Association 
of Area Agencies on Aging, an organization 
representing California’s 33 area agencies on 
aging, elder abuse is already significantly 
underreported.

For every case known to programs and 
agencies, 24 are unknown — for financial 
abuse, only one in 44 cases is known. 
Financial elder abuse typically refers to in-
stances like online and phone scams where 
people trick older people who might not be 
as privy with technology, to give personal 
information like bank account numbers and 
their social security.

“When they get on the phone with some-
one ... those are really difficult situations 
for the elders to recognize that it is a scam,” 
O’Malley said.

The county, along with other organizations 

that aid seniors, recognize that technology is 
in some way, the achilles heel for older com-
munities, which is why being there for your 
elderly relatives is important.

“These scams against elders are going to 
continue to become prevalent as more and 
more things become computerized,” the 
DA’s office said. 

“These older generations may have some 
proficiency in computers, but may not be 
experts ... This opens elders up to phishing 
scams and makes them more vulnerable,” 
officials added. “We need to take care of our 
elders. Isolation contributes to elders getting 
scammed, so please remember to check in 
on the elders in your life often.”

Checking in is something that O’Malley 
and Lowe stressed in their video, saying 
that it really comes down to family members 
communicating and educating their older 
relatives. Lowe said that it should be treated 
like checks and balances where the family 
checks in with the banks and makes sure 
that nothing is out of the ordinary.

She also said that for seniors, it’s impor-
tant to not only use the resources in the 
county but to also double check any website 
they visit and not fall for phone calls that 
aren’t government bodies that never actually 
call you if they need something.

“When there is an elder in your life, please 
don’t allow them to be isolated, please visit 
them, call them on a regular basis,” Lowe 
said. 

ELDER ABUSE
Continued from Page 15




